
A responsible and committed player

Crédit Agricole Group,  a leader in Europe 
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Supporter of the United Nations Global Compact • Signatory of the Diversity Charter and The Climate Principles • 
Crédit Agricole CIB has adopted the Equator Principles • Amundi is a signatory of the Principles for Responsible 
Investment as well as Cheuvreux and Crédit Agricole Private Equity.    

Retail bank leader in France* and in Europe**, Crédit Agricole is a 
first-class partner for the economies in which it operates.

Crédit Agricole intends to fulfil its role as a leading European player 
with global scale, while complying with the commitments that stem 
from its mutualist background.

*

 www.credit-agricole.comData at end-2009

Its development is commited to responsible growth, focused on 
servicing the real economy. It is well positioned in three major 
sustainable development indices***.
* by customer bank deposits, source: Banque de France
** by retail banking revenues and the number of branches, source: company data
*** ASPI Eurozone since 2004; FTSE4Good since 2005; DJSI since 2008.

SPECIALISED BUSINESS LINES

CORPORATE & INVESTMENT BANKING

RETAIL BANKING
Crédit Agricole Regional Banks

LCL

International retail banking

million customers

• 39 Regional Banks
• 75,000 employees

• More than 7,000 branches

• 21,500 employees

• 2,050 branches
  mainly located in 
  urban areasmillion customers

• 29,000 employees
• Present in 15 countries mainly in 

• More than 2,400 branches

Southern and Eastern Europe and 
around  the Mediterranean bassinmillion customers Present in more than 

50 countries

• 12,000 employees

- Equity Brokerage and Derivatives
- Coverage and Investment Banking

- Fixed Income Markets
- Structured Finance

• Four business lines:

Specialised financial services

Savings management

• 12,000 employees
• A European leader in consumer finance, 
  present in 21 countries
• French leader in lease finance and 
  factoring

million customers

billion euros
assets under
management

• 8,650 employees

- Asset management and securities
- Insurance
- Private banking

• Market leading positions in France
and in Europe in:

Specialised subsidiaries : Crédit Agricole Immobilier, Crédit Agricole Private Equity, Idia, Sodica, Uni-Editions. 


